
1 .  D e s c r i p t i o n

2 .  I n s p e c t

3 .  Eva l u ate

5 .  I m p o rta n c e

6 .  Rat i n g
Read the description of the task
and the criteria carefully

Inspect application with the
criteria in your mind

Find positive and negative findings and note them;
add a screenshot  regarding your finding

Keep the 4 E’s and FOCUS in mind.

Rate the importance of every
finding (either high, medium

or low importance)

Rate the criteria at the end
of the answer sheet

UX
Evaluat ion

4 .  S c re e n s h o t
Add a screenshot that describes your finding and

paste it to the screenshot template. Then mark the
screenshot number after the finding (example: S01)

EVALUATION PROCESS
Thank you for participating in the User Experience Evaluation. Below you will find all important
information about the process. If you have any questions do not hesitate to ask the project team.

F O C U S

N E V E R   L O S E

Feasible On the point Concrete Useable Specific

Explanation
Why is this a

neg/pos. finding?

Expectation
What did you

expect to happen?

Effect
What happens

exactly?

Event
What do you see
in the interface?


